
 

 

 
BOARD MEETING  MINUTES 

 
August 13, 2010 

 
 
TIME: 9:00 a.m. 
 
 
PLACE: 1721 East Broadway, Tempe Arizona, 85282 
 
 
ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD 
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION 
 
 
Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the 
Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3) *, to discuss 
personnel matters pursuant to A.R.S. §38-431.03(A)(1)**, to discuss confidential matters pursuant to 
A.R.S. §38-431.03(A)(2)*** or pending litigation pursuant to A.R.S. §38-431.03(A)(4)****. 
 
The Board makes every attempt to hear all matters timely.  However, due to the number of items 
scheduled on any particular agenda, the Board may find it necessary to hear some items out of order 
and/or later than the time originally scheduled. 
 
 
PLEDGE OF ALLEGIANCE 
 
 
CALL TO ORDER AND ROLL CALL 
 

Flo Finch 
Thom Kasch 
Gary Begley 
Karla Clodfelter 
Sandra Hecksel  Absent 
Jessica Stall 
Joe Verdugo 
 
 
 

BOARD *, **, ***AND **** 
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A. Approval of Board Minutes of July 16, 2010 

 
MOTION by Thom Kasch to accept minutes as written. MOTION SECONDED by Jessica Stall. 

MOTION CARRIED. 
 

B. Declaration of Conflict of Interest. 
 
Karla Clodfelter declared for 79754, 79752, 79753, 79130, 78024, 77738, 75285, 75286. 
 

C. Discussion, Consideration & Possible Action on Legislative Committee Items 
• Report from Legislative Committee Meeting on June 18, 2010 and July 20, 2010 
• Approval of List of Proposed Legislative Changes 

 
Committee Chairman Karla Clodfelter reported that several items have been removed from the list and 

the committee would like to add an item for schools to maintain records for 5 years. 
MOTION by Thom Kasch to accept and approve the proposed changes on the list. MOTION 

SECONDED by Flora Finch. MOTION CARRIED.  
MOTION by  Thom Kasch to send a letter to the schools recommending that records be kept for a 

minimum of 5 years. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  
 

D. Discussion, Consideration and Possible Action on A.A.C. R4-10-111(C) to Require 
Salons and/or licenses to Post  Photos with Personal Licenses and A.A.C. R4-10-107 to 
Require Applicants for Renewal to Submit Pass Port Quality Photos 

• Letter to Governor’s Office Seeking Exception from Moratorium on Rulemaking 
• Report from Committee Meeting held on August 13, 2010 

 
The Assistant Attorney General, Bridget Harrington, gave the Board members a copy of a letter written 

to the Governor regarding an exception to the moratorium on rule making. Ms. Harrington explained that if a 
rule change did not impose further costs it is possible that a rule change may be allowed, with proper 
explanation, during the moratorium. 

The Executive Director, Donna Aune, informed the Board that she will call the agency’s contact at the 
Governor’s office to get direction on whether or not any action has been taken on the letter and if the Board can 
move on with the rule change. 

 
E. Consideration, Discussion and Possible Action on Cindy Vong and La Vie LLC, 

 Plaintiffs vs. Arizona State Board of Cosmetology, Defendants, Maricopa County 
 Superior Court Case No. CV2009—037208. 

• Notice of Appeal to the Arizona Court of Appeals dated July 19, 2010 
 

The Assistant Attorney General, Bridget Harrington, reported that Ms. Vong is appealing the decision. 
 
F. Discussion, Consideration and Possible Action on authority of Executive Director to 

Issue Licenses/New Legislation 
 

The Assistant Attorney General, Bridget Harrington, explained that at this time the Board has statutory 
authority to approve qualified applicants for licensure and because of the high number of licenses issued per 
month (6,389) the Board has delegated that authority to its Executive Director. For purposes of clarification, the 
Board could consider putting the authority of the Executive Director to issue licenses only to qualified 
applicants in statute. 
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MOTION by Karla Clodfelter to put this item on the Legislative Committee’s agenda for further 
discussion. MOTION SECONDED by Joe Verdugo. MOTION CARRIED. Thom Kasch ABSTAINED.  

 
G. Cosmetology Students on Field Trip. 

• Questions and answers regarding Board authority and process 
 
 
EXECUTIVE DIRECTOR’S REPORT *, **, ***AND **** 
 

A. Summary of Current Events. 
 

Nancy Lease of Empire Education Group reported to the Board that schools are going to be asked to 
prove that they are providing education which leads to “gainful employment”. There is a comment period at the 
American Association of Cosmetology website and urged participation in this comment opportunity. 

 
The Executive Director, Donna Aune, announced that the agency has another mandatory furlough day 

on Friday, August 20, 2010. This is another 8 hours without pay for all employees. 
 
Ms. Aune also reported that she and several staff members went to the Motor Vehicle Divison to see 

firsthand their process on placing pictures on licenses, which is a goal of the agency. The agency’s computers 
would need upgrades and additional software to accomplish this task. 

 
CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board 
Member or any other interested party wishes to remove the item for discussion. 
 
 
STEP 1: COMPLAINT REVIEW * AND *** 
 
 MOTION by  Flora Finch to accept staff recommendations for all listed below under A., B., C., and D. 
except for #41. 80617 and #49. 80671. MOTION SECONDED by Thom Kasch.MOTION CARRIED.  
 

A. Recommend Application Denials 
 
 80756  Hong Thao Luong, File #59930759   (Certifications do not match) 
 
 

B. Recommend Dismissals 
 
 79027  Magic Touch, Pseudo Unlicensed   (No evidence to support allegations) 
 79269  Seacret Mineral from the Dead Sea    (Retail Sales Demonstrations) 
 79576  Regal Nails Salon & Spa #3799 #A16144  (No evidence to support allegations) 
   Dena Nguyen #59500922, Owner/Manager 
 79623  Maria S Cancinos #19600538      (Former Owner) 
   Sebastian’s Beauty Salon, Barber (Refer to Barber Board for possible unlicensed operator) 
 79728  Magdelena, Pseudo Unlicensed   (No evidence to support allegations) 
 79764/79765 Dream Nails IV #A16405 & M16211  (No evidence to support allegations) 
   Dream Nails IV LLC, Owner 
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   Nam Nguyen, Member 
   Tristan Nguyen #50700301, Member/Manager 
 79925  Lee Lee Nails, Pseudo Unlicensed (Found said location licensed “French Nails #M16599) 
 79766  Cali Gurl Hair Braider – Marana    (Refer to proper authorities) 
 79769  Regal Nails Salon & Spa #A16144   (No evidence to support allegations) 
   Dena D Nguyen #59500922, Owner/Manager 
   Xuan K Tran #10600606, Licensee 
 79916  Ema’s Barber Shop and Beauty   (Found salon to be licensed #C19805) 
 79935& NJoy Nails & Spa #M15005      (Without merit) 
   Kevin Nghia Le, Owner 
 80199  Thuy-Duyen Thi Ninh #10901824, Licensee 
 80080  Beauty Performance #C19118    (Customer satisfaction) 
   Beauty Performance LLC., Owner 
   Kimberly Mayorga, Member 
 79958  Vicky Nails & Spas #M16094  (Found no evidence to support allegations) 
   Tony Thai, Owner 
 79959  CCIC Beauty College #S73   (Found no evidence to support allegations) 
   CCIC of Cosmetology LLC, Owner 
 79960  Pure Nails and Spa M15745      (Without merit) 
   Jimmy Le #50200139, Owner/Manager 
 79995  Café’ Paris Salon & Supply #C9845  (Found no evidence to support allegations) 
   Christy Kamp, Co-Owner 
   Loraine Vaccaro, Co-Owner 
 80060  Denise & Andrew’s Hair Salon #C19381    (Without merit) 
   Abel Garcia, Owner 
 80075  Egyptian Secret, Pseudo Unlicensed  (Found no evidence to support allegations) 
 80122  Helen Kasir #19401090      (Denied Allegations) 
 80203  Dijana Mujkic #10802174   (Found no evidence to support allegations) 
 80216  Luv Your Nails    (Said location is licensed M16012 & A16147) 
 80217  Ema’s Babershop & Beauty #C19805 (Said location has dual license- Barber 1569-E) 
   Jose Jesus Rodriquez, Owner 
 80258  Massage Envy Spa Tempe Market Place #A16899  (Found salon in compliance) 
   Tempe Mas NV LLC, Owner 
   Steve Cook, President 
   Shannon Cook, Secretary 
 80259  Massage Envy Spa Thompson Peak & (In the process of setting up the aesthetic services  
   Frank Lloyd Wright File #16900   found no violations) 
   Tempe Mas NV LLC, Owner 
 80267  Modern Techniques Beauty College #S45 (Found no evidence to support allegations) 
   Susan Ramsey #99100007, Member/Director 
   Daw Cheng Huang, Member 
   Elizabeth Ramsey #10901148 
 80393  Noble Nails #M14502       (Without merit) 
   Quang Ngoc Le #50331311, Owner/Manager 
 80400/80401 &Nail (s) Club #’s M15874 & A16019    (Without merit) 
 80402  Van Huynh 319601011, Owner/Manager   (Found salon in compliance) 
 80409  Snow Nails #M16210 
   Binh K Nguyen #50200587, Owner/Manager 
 80660  Sue’s United Hair #C16161      (No violations) 
   Sue Lee, Owner 
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   Rinad Sayegh #19600426, Manager 
 80667  Periwinkle #C16590   (Received salon application within proper time frame) 
   Cathy Methier #10224954, Owner/Manager  
 80668  Shine @ Monogram Suites #C15717 (Received salon application within proper time frame)  
   Lori Jowdy #17415472, Owner/Manager  
 

C. Recommend Letter of Concern 
 
 79928  Velvet Hair Studio #C14408     (Delinquent personal license) 
   Renee Garza #19200352, Owner/Manager 
   Corina R Stradling #18901035 (7.25.02, revoked)  (Found no evidence working) 
 79998  Steiner Institute of Esthetics #23  (Inadequate number of lockers per student) 
   Ed Group Inc., Owner 
 80078  Trendsetters Salon 22, LLC #C17437   (Delinquent personal license) 
   Trendsetters Salon 22 LLC, Owner 
   Theresa Bradley #10400341, Partner 
   Aimee Woods #10100305, Partner 
 80215  Shelly’s Beauty Zone & Day Spa #C19121  (Delinquent establishment license) 
   Shelly R Smith #50200088, Owner 
 80257  Massage Envy Spa #A16826    (Required establishment license display) 
   Maaly LLC, Owner 
   Samuel Biggs, Member 
 80484  D’Image Beauty College #S92 (One student file did not contain education requirements-  
   Luz Jamie #90600042, Owner  received documents within 24-hours & price items not 
         listed  on kit list) 
 80648  Carly’s Corner #C13920    (Delinquent establishment license) 
   Carly Sena #19400866, Owner/Manager 
 80649  Collier’s Arizona Skin Clinic #A14259  (Delinquent establishment license) 
   Vicki Warren Collier #10100668, Owner/Manager 
 80661  Indulgence Head 2 Two #C17194                   (Delinquent establishment license, large wet not  
   Tawnya & Vince Enterprises Inc                  sufficient for complete immersion & two licensees  
   Tawnya Cline #59918706, President/Manager                           with sanitation violations) 
 80662  La Ultima Designs Salon #C18436                                        (Delinquent personal license) 
   John Cruz #17112081, Owner/Manager  
 80663  Chi of Scottsdale Hair and Nails #C18016                       (Delinquent establishment license) 
   Chi of Scottsdale Hair and Nails LLC 
 80666  Persnickety Hair Salon #C14805                (Delinquent establishment license, one licensee had  
   Ranelle Kerr #18123892, Owner/Manager                       soiled tools and soiled dry storage) 
 80669  Whoops #C14884                                                              (Delinquent establishment license) 
   Trina Twyman #19600438, Owner/Manager  
 80670  Angles by Deirdre Lebeaux #C14885                  (Delinquent establishment license & licensee  
   Deirdre Lebeaux #18801185, Owner/Manager                               advertising differently) 
 80692  All Beauty College #S95             (Student kit list not priced, student kit did not contain containers 
   All Beauty College LLC                                                              for clean and soiled tools) 
   Gerald Guedon, Member  
   Rainett Guedon #90700012, Member/Instructor in Charge  
 80695  Anazao Skin Care #A15337                                                (Licensee advertising differently) 
   Anazao Skin Care LLC 
   Mary Frances Stevens #30600054, Member/Manager  
 80696  Hair Peace #C18902                                                           (Licensee advertising differently) 
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   Stefanie Tirado #10500324, Owner/Manager  
80697  Studio Eleven #C18936          (Delinquent establishment license & licensee advertising differently) 
  Lori Winters #19601196, Owner/Manager  
80699  Dreamer’s Hair Design #C5596                                      (Delinquent establishment license) 
  Dreamer’s Hair Design Inc 
  Sandra Mahan #19300223, President/Manager  
80700  Glow #A16176                                 (Delinquent establishment license & no TB HIV-1 HEP B) 
  Glow LLC 
  Valerie Mullen #39500014, Member/Manager  
80701  Lesley’s Hats Off Hair Studio #C9908                          (Delinquent establishment license) 
  Lesley Ford #18700392, Owner/Manager  
80702  Caviognes Styletime #C17144                                      (Delinquent establishment license) 
  Caviognes Styletime LLC 
80705  Martinee Nails & Spa #M16507                                              (Personal license display) 
  Martinee Nails & Spa LLC 
80706  Redefine Salon #C19179                                                  (Establishment license display) 
  Angela Deherrera #10019328, Owner/Manager  
80707  Trevanna Salon #C18831                                             (Delinquent establishment license) 
  Andra Good #19714943 
80721  J.C. Penney Styling Salon and Day Spa #C9150        (Two delinquent personal licenses) 
  J.C. Penney Company Inc 
  Elizabeth Harris #17819453, Manager  
80722  Michelle’s Beauty Experience #C15674                        (Delinquent establishment license) 
  Michelle Archer #10000034, Owner/Manager 
80723  Salone Di Bellezza #C20080                                                 (Delinquent personal license) 
  Susan Snodgrass #10601834, Co-Owner/Manager  
  Hannah Gibson #10800095, Co-Owner/Manager  
80724 & Kathy Pro Nails & Spa #A16577 & #M16338   (Delinquent establishment & personal license) 
80725  Long S. Nguyen #50600726, Owner  
  Binh Bui #59816390, Manager  
80726  White Lotus Salon & Spa #C17468                                         (Delinquent personal license) 
  White Lotus Advanced Ski Care LLC 
  Jodi Snyder #30125265, Member/Manager  
  Rachel Ventura #30125416, Member/Manager  
80727  Get Nailed by Jenny #M9469                                            (Delinquent establishment license) 
  Jenny Despain #19301241, Owner/Manager  
80729 & Nails of World #A14507 & #M14544                      (Both establishment licenses delinquent)  
80730  Tracy Hanh Tran #30400265 & 50331384, Owner/Manager  
80731  Style Easy Salon #C19230                                                (Delinquent establishment license) 
  Lauri Lee-Archer Farr #10900941, Owner/Manager  
80732  Cut’N Up With Jennifer #C19927                                                        (No exterior sign) 
  Jennifer Mayo #19817623 & 90900027, Owner/Manager  
80733  His and Her Hair Salon #C1883                                      (Delinquent establishment license) 
  Joanne Wiley #17111878, Owner/Manager  
80734  Bella Capelli Hair Studio #C18477                                       (Delinquent personal license) 
  Bella Capelli Hair Studio LLC 
  Cristina Delgado #10401114, Member/Manager 
80745  Melwood’s Hair Design #C15788     (Delinquent establishment license & advertising differently) 
  Melanie Wood #19500553, Owner/Manager  
80762  Reveal Hair #C19264                                                             (Delinquent personal license) 
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  Wejone Inc 
  William Eklund III #19101214, Manager  
80771  Chez Josef Hairdressers #C4295                                      (Delinquent establishment license) 
  M.A.M Inc 
  Michael Malisewski #17616979, Manager  
80772  Robert Markley Salon Spa #C17452                                           (Personal license display) 
  Robert Markley #18701641, Owner/Manager  
 

D. Recommend Informal Interview or Negotiation Terms  
 
 1. 79272  Colleen Arnold Roberts #30600544 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 2. 79436  Donna’s Salon in Tubac #C19429 
    Donna’s Salon in Tubac Inc., Owner 
    Donna Dowodzenka, Member 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 3. 79727  Lisa E Hamilton #19400653 
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above. 
 
 4. 79759  Legacy Nails & Spa #M14608 
    Legacy Nails & Spa Inc., Owner 
    Nhan Le #10100204, Owner/Manager 

Dismiss, see motion above.  
 
 5. 79961  Red Door Spa Elizabeth Arden #C18211 
    Elizabeth Arden Resort Spas Inc., Owner 
    Jill Stillinger #30328499, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
 6. 79963  Nails Aqui of Tucson #M15859 
    Binh C Huynh #50200709, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
 
 7. 79984  Dung T Nguyen #59600120 
 Dismiss, see motion above.  
 
 8. 79991  Elfi’s Hair Fashions #C19165 
    Shawn Nystrom, Owner 
    Miranda Berveiller #10900097, Licensee 
 Offer a consent agreement to pay $100 restitution, see motion above.  
 
 9. 79993 & Louis Calles #17718844 
  79994 & Raun C Alosi #18600414 
  80778 & Lisa Wiler #10601867 
  80785 & Dawn Fasano #10401220 
  80786  Erica Hammond #10502223 
 Issue a Letter of Concern to Louis Calles #17718844 and to Raun C Alosi #18600414; offer a consent 
agreement to Lisa Wiler #10601867 to assess $500 civil penalty and costs, to Dawn Fasano #10401220 to 
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assess $50 civil penalty and costs, and to Erica Hammond #10502223 to assess $50 civil penalty and costs, see 
motion above.  
 
 10. 80070  Dorothy Deaner #10900893 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 11. 80198/80201 Thu T Pham “Theresa” #’s 50500869 & 30600282 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 12. 80207/80246 Regal Nails at Greenfield #’s M15627 & A16403 
    Nhu May Nguyen #50200003, Owner/Manager 
    My Dung Dang #50900103, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, and a Letter of Concern to My Dung 
Dang #50900103, see motion above.  
 
 13. 80223  L’Amour Nails III #M16138 
    L’Amour Nails III LLC, Owner 
    Chau Pham, Member 
    Tao Pham, Member 
    Tram Q Phan #’s 50123684 & 30600148, Member/Manager 
 Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above.  
 
 14. 80265/80266 AZ Nails & Spa #’s A16728 & M16457 
    Thien Tran, Owner 
    Loc T Nguyen #’s 59800077 & 30500146, Manager 
    Thanh Truc T Chau #50800211, Licensee 
    Lan T Nguyen #50300170, Licensee 
 Offer a consent agreement to assess $250 civil penalty and costs, and for Loc T Nguyen #’s 59800077 & 
30500146 to attend a Law Review class given by the Board, and issue a Letter of Concern to Thanh Truc T 
Chau #50800211, see motion above.  
 
 15. 80677  French Nails M16599 
    Souphalack Xayachak, Owner 
    “Lilly” Hieu Minh Le #505015721, Manager 
 Offer a consent agreement to assess $750 civil penalty and costs, see motion above.  
 
 16. 80542  Empire Beauty School #S113 
    EEG Inc 
    Sue Lehrman #90400014, Instructor in Charge  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 17. 80545/80546 Acute Nails Spa #A16549 & #M16315 
    Marure Khaosanga #10600860, Co-Owner/Manager 
    Tri Nguyen, Co-Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 18. 80550  Da Vi Nails #M14746 
    Thanh Chi Nguyen #50000295, Owner/Manager 
    Vanna H. Do #50200008, Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
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 19. 80551  Roxanne’s Hot Locks & Nails #C16258 
    Roxanne Williams #18400580, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 20. 80554  Lori Newberry #19700461, Licensee/Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 21. 80555  Shirlee Awesome Styles #C18388 
    Shirley Estrada #10800798, Owner  
    Susan Arnold #10601318, Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 22. 80556  Slightly High Maintenance Salon & Boutique #C17988 
    Slightly High Maintenance Salon & Boutique LLC 
    Stephanie Wilkerson #10602481, Member/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 23. 80557  Specially Yours Beauty Salon #C16309 
    Cathy Duran #17213704, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above. 
  
 24. 80559  Wise Styles & Nails #C15786 
    Raw Dirtworks Inc 
    Tammi Penrod-Wise #19200045, President/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 25. 80561 & Kingman #1 Nails #M13983 
    Tien T. Mac #50200389, Previous Owner 
  80562  Tuong T. Mac #50100289, New Owner 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 26. 80564 & Julie Pennington #19601246, Licensee 
  80565  JoAnne Samson #59500309, Licensee 
 Offer a consent agreement to Julie Pennington #19601246 to assess $250 civil penalty and costs, and to 
JoAnne Samson #59500309 to assess $250 civil penalty and costs, see motion above.   
 
 27. 80567 & Appearance Day Spa & Tanning #C19344 
    Tabatha Sipe #50501561, Licensee/Co-Owner/Manager 
    Joy Payne #10500886, Licensee/Previous Co-Owner  
  80568  Tabatha Sipe #50501561, Licensee/Sole Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 28. 80569  Catch-N-Rayz #C18795 
    Catch-N-Rayz Inc 
    Linda Tackitt #10226773, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
  
 29. 80570  Elements A Hair & Nail Salon #C17918 
    DPS Enterprises Ltd 
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    Tiffany Leo #19000935, Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 30. 80571  Margarita Braun #19300708, Licensee/New Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 31. 80573  Oasis Day Spa #C19971 
    Hillcrest Laser & Skincare Center PLLC 
    Tanya Lynn Thomason #30900689, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 32. 80574  Fergie’s Hair and Nails #C18529 
    Shannon Quinn, Owner  
    Tammy Bollinger #10022664, Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 33. 80606/80607 Vincents Nails & Spa #A14215 & #M14228 
    Kim Loan Ho #59500710, Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 34. 80608/80609 Cibola Vista Spa #A15654 & #M15603 
    Princeton Resort Group LLC 
    Nicole Vanlandingham #30700096, Manager 
 Offer a consent agreement to assess $500 civil penalty and costs, and for Nicole Vanlandingham 
#30700096, to attend the infection protection class and the law review class given by the Board, see motion 
above.  
 
 35. 80610  Sonia Betsargis #10100716, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 36. 80611/80612 Nail Shop #A16038 & #M15925 
    The Nail Shop LLC 
    Hillary Hang Nguyen, Member 
    Jason Nguyen, Member 
 Offer a consent agreement to assess $500 civil penalty and costs, and for Hillary Hang Nguyen and 
Jason Nguyen  to attend a law review class given by the Board, see motion above.  
 
 37. 80613  Stella Ricci-Herold #18800359, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 38. 80614/80615 Vina’s Nail Spa by JB #A15106 & #M15131 
    Bounleuang Sysamouth #50500239, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 40. 80616  Suzanne Bell #19500102, Licensee/Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 41. 80617  Supercuts 90619 #C18485 
    Supercuts Corporate Shops Inc 
    Melissa Becker #10401672, Manager 
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MOTION by Thom Kasch to separate this case from the Consent Agenda and offer a consent agreement 
to assess $250 civil penalty and costs, and for the manager to attend the infection protection class and the law 
review class given by the Board.  MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  
 
 42. 80620  Janet Wolff #18400380, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 43. 80621  Sonya Goff #19814413, Licensee/Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 44. 80622  Mahalo Salon #C19387 
    Diane Lee Merendo #18022602, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 45. 80623  Salon Haven #C18732 
    Kari Billman #10000536, Owner/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 46. 80624  Vicki Bollinger #19000514, Licensee/Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 47. 80659  Jaylene Detrick Studio #C16731 
    Jaylene LLC 
    Jaylene Detrick #18124519, Member/Manager 
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 48. 80665  Ruse’ Ruse’ #C18084 
    Rachel Powers #10123144, Co-Owner/Manager  
    Rebecca Rodriguez #10020270, Co-Owner/Manager  
 Issue a Letter of Concern, see motion above.  
 
 49. 80671  A + Nails & More #C18442 
    Quy Nhu Vo #50000567, Owner/Manager  
 MOTION by Thom Kasch  to separate this case from the Consent Agenda and offer a consent agreement 
for voluntary revocation or informal interview without consent.  MOTION SECONDED by Flora Finch. 
MOTION CARRIED. Joe Verdugo VOTED NAY. 
 
 50. 80672  Avant Garde Thee Hair Salon #C14605 
    Ana Elia Flores #19100257, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 51. 80674  Rapture Salon #C19198 
    Frances Gomez #19501295, Owner/Manager  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 52. 80693 & LD Nails #A15029 & #M15051 
  80694  Tyler Huu Nguyen #50500614, Owner/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 53. 80698  European Wax Center-Dana Park #C19454 
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    Location #2 Inc 
    Luren Durante #30700858, Manager  
 Issue a Letter of Concern, see motion above.  
 
 54. 80703  Lori Sezate #59400594, Licensee/Owner  
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 55. 80704  Lindsey Petello #30400036, Licensee/Owner 
 Offer a consent agreement to assess $500 civil penalty and costs, see motion above.  
 
 56. 80708  Salon Di Bella #C19895 
    Bellissima Skin LLC 
    Kasie Anderson #30500152, Member/Manager  
 Offer a consent agreement to assess $250 civil penalty and costs, see motion above.  
 
 
 
END OF CONSENT AGENDA 
 
 
STEP 2: INFORMAL INTERVIEWS * AND *** 
 

A. Without Negotiation Options  
 
 1. 80547  Florina Boswell #19800003, Licensee   10:15 a.m. 
    CONTINUANCE GRANTED 
 

B. With Negotiation Options 
 

1. 80164 & Absolute Elegance #C11405     10:15 a.m. 
    Sue & Charles Sword, Co-Owners 
  80535  Christine Sword-Dryden #19714543, Manager  

    Continued from July’s Board Meeting 
    No show; to formal hearing. 
 

2. 80165  Marinello School of Beauty & Spa Academy #S25  10:15 a.m. 
    B & H Education Inc, Owner 
    Laurie Sutton #99400002, Instructor 

    Continued from July’s Board Meeting 
    NEGOTIATED $1,000.00 

 MOTION by Thom Kasch to accept staff recommendations and accept payment and remove the 
probation. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.  

 
 3. 80189 & Katie A. Makaroff #30500223, Licensee   10:15 a.m. 
  80191 & Karen L. Nagy #39921598, Licensee 
  80192 & Linda F. Bellatti #30227702, Licensee 
  80193 & Danielle R. Nichols #30600290, Licensee 
  80194 & Brandi B. Frazier #30021829, Licensee  
  80195 & Jennifer Mary Haldeman #30400044, Licensee  
  80196  Jeanne B. Maryak #19501226, Licensee 
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    Continued from July’s Board Meeting 
 MOTION by Karla Clodfelter to accept staff recommendations and  rescind the previous motion and to 
instead add salon license #A16943 and offer a consent agreement to assess $500 civil penalty and costs. 
MOTION SECONDED by Joe Verdugo. MOTION CARRIED.  Thom Kasch and Flora Finch VOTED NAY. 
 

 4. 80291  Mindy L. Hertzen #50015328, Licensee   10:15 a.m. 
    Continued from July’s Board Meeting 
    NEGOTIATED $50 
 
 5. 80487  Stephanie K Campbell #18500017    10:15 a.m. 
    NEGOTIATED $500 
 
 6. 79340  Lana Crimando #59921537     10:15 a.m. 
  Lana Crimando appeared and spoke to the issue.  
 7. 79341  Jamie Brennan #59920752     10:15 a.m. 
  Jamie Brennan appeared and spoke to the issue.  
 MOTION by Joe Verdugo to dismiss 79340 and 79341.  MOTION SECONDED by Flora Finch. 
MOTION CARRIED.  Thom Kasch VOTED NAY. 
 
 8. 79342  Kelly Vaksengisser #30400787    10:15 a.m. 
    NEGOTIATED 
 
 9. 79072 & Pro Ten Nails # M15072     10:15 a.m. 
  79563/79855 &Pro Ten Nails #’s A15075 
  79350  Quang Tran #50000038, Owner/Manager 
    Holly H Ha #50000349, Licensee 
 MOTION by Flora Finch to rescind previous motion and to accept voluntary revocation of both salon 
licenses. MOTION SECONDED by Thom Kasch. MOTION CARRIED.  
 
 10. 79659  International Academy of Hair Design #S50   10:15 a.m. 
    IABC Inc., Owner 
    Gerald Johnson #97800591, President 
    Leslie Emmerson #90500049, Director 
    CONTINUANCE GRANTED 
 
 11. 79711  Craig B Salon #C13547     10:15 a.m. 
    Craig Bryant #19900123, Owner/Manager 
 Craig Bryant and complainant Asia Moore appeared and spoke to the issue.  

MOTION by Thom Kasch to maintain the previous consent and to add a perm/relaxor class and to 
attend the infection protection class and the law review class given by the Board. MOTION DIES FOR LACK 
OF SECOND.  

MOTION by Karla Clodfelter to issue a Letter of Concern. MOTION SECONDED by Joe Verdugo. 
MOTION CARRIED. Flora Finch VOTED NAY.  
  
 12. 79712  Cathern L Halliburton #3060100    10:15 a.m.6 
    No show; to formal hearing. 
 
 13. 79774  Bronze Boutique Tanning Spa #C19663   10:15 a.m. 
    NEGOTIATED $500 
    The Bronze Group Inc., Owner 
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    Patrick Trung Ta, President 
    NEGOTIATED TO ATTEND LAW REVIEW CLASS 
    Tyler Martin, V-P 
    NEGOTIATED TO ATTEND LAW REVIEW CLASS 
 
 14. 79853  Images at San Marcos Salon & Day Spa #C19752  10:15 a.m. 
    Tammy Griffin #10100822, Owner/Manager 
    CONTINUED 
 
 15. 80540 & Robyn Venable #30600657     10:15 a.m. 
    No show; to formal hearing. 

80541  Catherine M Doom #30900617 
    NEGOTIATED $50 
 
 16. 79932  Miracle Nails #M10264     10:15 a.m. 
    Hung Anh Do #50331476, Owner/Manager 
    NEGOTIATED $250 
 
 17. 79981 & Alma’s Beauty Salon #C19219    10:15 a.m. 
    Sergio A Caballo, Owner 
    CONTINUED 
  80715  Erika M Valencia #10224623, Licensee 
    NEGOTIATED TO ATTEND BOARD CLASSES 
 

 
18. 80332  Lavender Nail & Spa #M15496    10:15 a.m. 

    Dam Davis #50401043, Owner/Manager  
    NEGOTIATED $750 
 
 19. 80336/80337 Nails First II #A16450 & #M16241    10:15 a.m. 
    Hung Nguyen #30400161 & 59921502, Owner/Manager  
    NEGOTIATED $250 
 
 20. 80338/80339 Kathy Beautiful Nails #A16698 & #M16426   10:15 a.m. 
    Kathy Phan #30400166 & #50400324, Owner/Manager  
    NEGOTIATED $500 
 
 21. 80345 & Pro Cuts #C15339      10:15 a.m. 
    Epoch Enterprises 
    NEGOTIATED $250 
  80716  Sarah Pinon #19700322, Manager  
    NEGOTIATED TO ATTEND BOARD CLASSES 
 
 22. 80348  Debora Gallo Capaldi #39400054, Licensee   10:15 a.m. 
 Debora Gallo Capaldi appeared and spoke to the issue.  
 MOTION by Joe Verdugo to offer a consent agreement to assess $250 civil penalty and costs, and to 
attend the infection protection class and the law review class given by the Board. MOTION SECONDED by 
Karla Clodfelter. MOTION CARRIED.  
 
 23. 80352 & Bronze Boutique Tanning Nails Spa #C19663  10:15 a.m. 
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    The Bronze Group Inc 
    NEGOTIATED $250 
    Patrick Trung Ta, President 
    NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS 
    Tyler Martin, Vice President 
    NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS 
  80717  Duy H. Huynh #50500702, Manager  
    NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS 
 
 24. 80353 & Sachi Salon #C10291      10:15 a.m. 
    Sachi LLC 
    Dov Safir, President 
    Annie Pham #19001412, Vice President 
    NEGOTIATED $1,500/6-Months Probation 
  80680  Sagit Safir #30700548, Manager  
    NEGOTIATED TO ATTEND BOARD CLASSES 
 
 25. 80354  Dolce Salon & Spa #C17963     10:15 a.m. 
    Dolce Borgata LLC 
    Brandi Nuttal #19916150, Member  
    NEGOTIATED $250 
 
 26. 80355 & Raymon Shepherd #19501185, Licensee   10:15 a.m. 
    NEGOTIATED $250 

80356  Lisa Kostoff #19101177, Licensee  
 Lisa Kostoff appeared and spoke to the issue.  
 MOTION by Karla Clodfelter to maintain the previously offered consent for $250.  MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED. Flora Finch and Thom Kasch VOTED NAY. 
 
 27. 80358  Haras #C19050      10:15 a.m. 
    Carmen Hernandez, Owner  
    NEGOTIATED $750 
 
 28. 80414  CCIC Beauty College #S73     10:15 a.m. 
    CCIC of Cosmetology LLC 
    Arthur Cruz #90122663, Instructor in Charge  
    NEGOTIATED $500 
 
 29. 80419  Yuma’s #1 Nails & Spa #M16415    10:15 a.m. 
    Hoangson Ta #10801021, Owner/Manager  
    NEGOTIATED $250 
 
 30. 80422 & Solutions Hair & Nails #C14246    10:15 a.m. 
    Solutions Hair & Nails LLC 
    NEGOTIATED $250 
  80728  Laura Wright #18600121, Member/Manager  
    NEGOTIATED TO ATTEND LAW CLASS 
 
 31. 80424/80425 Nina’s Vip Nails #A15884 & #M15794   10:15 a.m. 
    Thu Phan #59800402, Owner/Manager 
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    NEGOTIATED $250 
 
 32. 80429  Tatum Hair & Nails #C512     10:15 a.m. 
    Duc H. Le #19600495, Co-Owner/Manager  
    Phan T. Thao #59600330, Co-Owner  
    NEGOTIATED $250 
 
 33. 80433  Arybella Hair and Nails Salon #C17628   10:15 a.m. 
    Arybella Hair and Nails Salon LLC 
    Jabbour Semaan, Member  
    Laurel Immerman #10701640, Manager   
    NEGOTIATED $250/6-Months Probation 
 
 34. 80449  Ana Ramirez #19600378, Licensee    10:15 a.m. 
 Ana Ramirez and Isis Ramirez, translator, appeared and spoke to the issue. Isis Ramirez was sworn in to 
exactly translate the words from Ana Ramirez. 
 MOTION by Thom Kasch to maintain the previously offered consent and to add to attend the infection 
protection class and the law review class given by the Board.  MOTION SECONDED by Karla Clodfelter. 
MOTION CARRIED.  
 MOTION by Thom Kasch to open an investigation into salon license no. 18413. MOTION SECONDED 
by Karla Clodfelter. MOTION CARRIED.  
 
 
 35. 80450  Sherri Evans-Dahin #18800826, Licensee    10:15 a.m. 
    NEGOTIATED $500 
 
 36. 80452  Ambiance Salon & Spa #C20102    10:15 a.m. 
    Ambiance Salon & Spa LLC 
    Jill Ann Resendiz #1981422, Member/Manager  
    NEGOTIATED $500 
 
 37. 80454 & Hair-Z-End by Jay #C17022     10:15 a.m. 
    NEGOTIATED $250/6-Months Probation 
  80735  Jack Thompson #18022903, Owner/Manager  
    NEGOTIATED TO ATTEND IP CLASS 
 
 38. 80486 & Katrina Dooman #10801224     10:15 a.m. 
  79854  Kara Lee – Wigs Amor, Pseudo Unlicensed 
 Katrina Dooman, Kara Lee and Rachel Hudgra appeared and spoke to the issue.  
 MOTION by Thom Kasch to maintain the previously offered consent and add to attend the infection 
protection class and the law review class given by the Board within 3 month. MOTION SECONDED by Karla 
Clodfelter. MOTION CARRIED.  
 Thom Kasch directed the staff to check the store within 90 days. 
 
 39. 80465 & Scissors Rox Paper #C16414     10:15 a.m. 
    Mont Villa LLC 
    NEGOTIATED $250 
  80739  Deanna Montrose #18123734, Member/Manager  
    NEGOTIATED TO ATTEND INFECTION PROTECTION CLASS 
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 40. 80466 & Dre’s Hair Salon #C18617     10:15 a.m. 
    The Aronica Group 
  80740  Andre Aronica #19100252, Member/Manager  
 Andre Aronica appeared and spoke to the issue.  
 MOTION by Thom Kasch to continue pending further investigation. MOTION SECONDED by Joe 
Verdugo. MOTION CARRIED.  
 
 41. 80467  Whimsical Nails #M12524     10:15 a.m. 
    Hue Nguyen #50100678, Co-Owner/Manager  
    Co Nguyen #50100677, Co-Owner/Manager  
    NEGOTIATED $250 
 
 42. 80468  Beauty Brands #C12109     10:15 a.m. 
    Beauty Brands Inc 
    Robert Bernstein, President 
    Rachel Karczewski #10501998, Manager  
    NEGOTIATED $250 
 
 43. 80471  Kolleen Yoder #59400484, Licensee    10:15 a.m. 
    NEGOTIATED 
 
 
 44. 80472 & Panache Total Body Image Salon #C15212   10:15 a.m. 
    Panache Total Body Image Salon Inc 
    NEGOTIATED $250 
  80741  Lauren Loftis #17921195, President/Manager  
    NEGOTIATED TO ATTEND LAW/IP CLASSES 
 
 45. 80474  Avalon School of Cosmetology #S126   10:15 a.m. 
    EA Education Inc 
    Rebecca Hastings #90126377, Instructor in Charge 
    NEGOTIATED $250 
 
 46. 80478 & Brenda at Salon Denmark #C11409    10:15 a.m. 
    NEGOTIATED $750 
  80679  Brenda Beychak #17010940, Owner/Manager  
    NEGOTIATED TO ATTEND LAW CLASS 
 
 47. 80480  Nancy Beveridge #16202646, Licensee   10:15 a.m. 
 Nancy Beveridge appeared and spoke to the issue.  
 MOTION by Jessica Stall to offer a consent agreement to assess $250 civil penalty and costs, and to 
attend the infection protection class and the law review class given by the Board within 3 months.  MOTION 
SECONDED by Joe Verdugo. MOTION CARRIED.  
 
 48. 80481  Marie Timmerman #19401450, Licensee   10:15 a.m. 
    NEGOTIATED $500/6-Months Probation 
 
 49. 80490  Ric Erickson Studio #C14060     10:15 a.m. 
    Ric Erickson Studio Inc 
    Ric Erickson #18500069, President/Manager  
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    NEGOTIATED $500 
 
 50. 80496 & Regency Beauty Institute #S116    10:15 a.m. 
    Regency Corporation 
    J. Hayes Batson, President 
    CONTINUANCE GRANTED 
  80742  Linda Menchetti #90400075, Instructor in Charge 
    NEGOTIATED TO ATTEND LAW CLASS 
 
 51. 80507  Shear Paradise #C17946     10:15 a.m. 
    Shear Paradise LLC 
    John Witt, President 
    Traci Batten #18900171, Manager  
    NEGOTIATED $500/6-Months Probation 
 
 
STEP 3: HEARINGS * AND *** 
 

A. Denial Appeals 
 

None 
 

B. Motion to Deem Allegations Admitted 
 

75358  Corie Weisenberger #10700909     10:00 a.m. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Flora Finch to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   
 MOTION by Flora Finch to adopt as Findings of Fact paragraph III in the Complaint and as Conclusions 

of Law paragraph IV in the Complaint. MOTION SECONDED by Thom Kasch. MOTION CARRIED.   
 MOTION by Flora Finch to issue an Order of discipline to revoke the license, to impose civil penalties 

and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be determined 
later by the agency. MOTION SECONDED by Thom Kasch. MOTION CARRIED. 

 
75285 & K-Sa-De Nail Spa #A12298 and #M9671    10:00 a.m. 
75286 & K-Sa-De Nail Spa #A12418 and #M12185 
77738 & Lily K. Pham, Owner #59600417 
78024 & 
79130 & 
79752 & 
79753 & 
79754 
Karla Clodfelter recused herself. 
Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General, 

Christopher Munns, was available by telephone. Licensee did not appear. 
 MOTION by Flora Finch to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED. 

MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   
 MOTION by Flora Finch to adopt as Findings of Fact paragraph III in the Complaint and as Conclusions 

of Law paragraph IV in the Complaint. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.   
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 MOTION by Flora Finch to issue an Order of discipline to revoke all licenses listed, to impose civil 
penalties and costs for $650, that the agency recovers its total costs incurred for this case in an amount to be 
determined later by the agency, and that Lily Pham not own nor manage any establishment licensed by this 
Board for 5 years.. MOTION SECONDED by Thom Kasch. MOTION CARRIED. 

 
C. Hearing Officer Recommendations 
 
 None 
 
D. Request for Reinstatement 
 
 None  
 
E. Appeal Board Orders 
 
 None 
 
 
 
F. Discussion, Consideration and Possible Action on Proposed Consent Agreement 

Terms. 
 
 None 
 
 
 

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND *** 
 
 80166  Patrick Doan #50501229 
   (Regal Nail) 
 
 80172  Patrick Doan #50501229 
   (Deluxe Nail Spa) 
 MOTION by Thom Kasch to accept staff recommendations and  rescind the previous motion and to 
instead issue a Letter of Concern for each case. MOTION SECONDED by MOTION CARRIED.  
  
 For Board Information Only: 
 
 
 
ADJOURN 
 
 MOTION by Joe Verdugo to adjourn.  MOTION SECONDED by Thom Kasch. MOTION CARRIED.  
 
 
In accordance with Title II of the Americans with Disabilities Act, the Cosmetology Board does not 
discriminate on the basis of disabilities in its programs, services or activities.  Individuals who need 
reasonable accommodation to participate or who need information in an alternative format may 
contact the ADA Coordinator at (480) 784-4539. 
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* LEGAL ADVICE WHERE APPLICABLE – A.R.S. § 38-431-03 (A) (3) 
** PERSONNEL MATTERS – A.R.S. § 38-431.03 (A) (1) 
*** CONFIDENTIAL MATTERS – A.R.S. § 38-431.03 (A) (2) 
**** PENDING LITIGATION – A.R.S. § 38-431.03 (A) (4) 


