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BOARD MEETING MINUTES

May 21, 2010
TIME: 9:00 a.m.
PLACE: 1721 East Broadway, Tempe Arizona, 85282

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from the
Board’s attorney on any of the agenda items pursuant A.R.S. 8 38.431.03 (A) (3).

The Board makes every attempt to hear all matters timely. However, due to the number of items
scheduled on any particular agenda, the Board may find it necessary to hear some items out of order
and/or later than the time originally scheduled.

PLEDGE OF ALLEGIANCE

CALL TO ORDER AND ROLL CALL

Flo Finch

Thom Kasch
Gary Begley
Karla Clodfelter
Sandra Hecksel
Jessica Stall
Joe Verdugo

BOARD *, *'k’ ***AND *kkk

A. Approval of Board Minutes of April 16, 2010.
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MOTION by Thom Kasch to accept minutes as written. MOTION SECONDED by Joe Verdugo.
MOTION CARRIED.
B. Approval of Executive Session Minutes of April 16, 2010.

MOTION by Thom Kasch to accept Executive minutes as written. MOTION SECONDED by Joe
Verdugo. MOTION CARRIED.

C. Declaration of Conflict of Interest.
None

D. Discussion, Consideration & Possible Action on Legislative Committee
e Report from Legislative Committee Meeting on May 20, 2010

The Chairman of the Board, Gary Begley, informed the Board that the meeting was cancelled due to a
technicality and will be rescheduled for Friday, June 18, 2010 at 1:00 p.m.

E. Consideration, Discussion and Possible Action on Cindy Vong and La Vie LLC,
Plaintiffs vs. Arizona State Board of Cosmetology, Defendants, Maricopa County
Superior Court Case No. CV2009--037208
MOTION by Gary Begley to go to into Executive session for the purpose of receiving legal advice.
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

Meeting reconvened.

Assistant Attorney General, Bridget Harrington, informed the Board that a Motion To Dismiss
submitted by the Board had been granted on May 11, 2010.

F. Cosmetology Students on Field Trip.
e Questions and answers regarding Board authority and process.

EXECUTIVE DIRECTOR’S REPORT *, ** ¥**AND ****
A. Summary of Current Events.
The Executive Director, Donna Aune, informed the Board that Blanche Curtis, a former agency
employee had passed away on April 22, 2010. Ms. Curtis had been in the cosmetology industry for years and

will be missed by many in the industry.
Copies of the current law and rules were given to the Board members.
STEP 1: COMPLAINT REVIEW * AND ***
A. Recommend Application Denials

MOTION by Karla Clodfelter to accept staff recommendations as listed below. MOTION SECONDED
by Flora Finch. MOTION CARRIED.
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80118 Erica Drayton (Deny & accept w/negotiation)

B. Recommend Dismissals

MOTION by Thom Kasch to accept staff recommendations as listed below. MOTION SECONDED by
Karla Clodfelter . MOTION CARRIED.

78173 & Lina Davi #17414975 (No evidence to support allegations)
78175 Rita J Belder #19501497 (No evidence to support allegations)
78287 & Kathleen Acevedo #16607705 (No evidence to support allegations)
78288 & Tomi L Henderson #18501173 (No evidence to support allegations)
78289 Katrina Acevedo, Student File #9046735 (No evidence to support allegations)
78397 Kathleen Acevedo #16607705 (No evidence to support allegations)
78484 Debra L Hall #182262869 (No evidence to support allegations)
78790 Paisley’s Princess Palace (Non-applicability of Chapter - Theatrical Dress-up)

78895 Maricopa Beauty College S67 (No evidence to support allegations)

Maricopa Beauty College LLC, Owner
Glen Mehlhorn #988000003, Member
Sharon F Wilson #99600005, Director

79024 Theresa Sovich #19400787  (Denied allegations —Found no evidence of unlicensed activity

79041 Jason Updegraff #10600925 (No evidence to support allegations)

79046 Hi-Tech Nails #M16445 (No evidence of unlicensed individuals)
Oanh T Pham, Owner

79114 Barber Shop & Nail & Nail Salon (Found salon licensed #C19133)

79173 Blonde by Default #C19375 (No evidence to support allegations)

Blonde by Default LLC, Owner
Iva Lynnette Patrick, Member
Timothy Patrick, Member

79268 Marie L Kiebert #19500353 (Found no evidence to support allegations)
79337 Haircuts at Home — Peter Zack, Barber (Refer to Barber Board)
79344 Jolies Sala de Belleza (Found establishment licensed C233 — Dual)
79346 Salon Virtu Surprise #C16746 (No written response from complainant — no evidence)

Salon Virtu Inc, Owner
Louis ACalles, Member
Raun Alosi, Member
79380 Joya Style, Pseudo Unlicensed (Suite empty)
79432 Mt Vernon Hair Design #C507 (Current establishment license posted)
Sinbad’s Inc., Owner
Margaret E Soto Urias #17617124, President/Manager
Daniel Urias, V-P
79433 2 BU Salon and Day Spa #C19220 (Compliance with health & safety standards)
RPRM Unified Diversity LLC, Owner
Ronna Jean Murphy, Member
79435 Great Clips for Hair #C8026 (No written response from complainant — salon issued refund)
SCOE Il Inc., Owner
Briana Diaz #10400828, Manager

79571 Melissa J Hofman #19300098 (Evidence does not support allegations)

79572 Princess Nails & Spa #A16069 (No evidence to support allegations)
Kathleen Nguyen #’s 10300116 & 50700054

79573/79574 Cibola Vista Spa #’s A15654 & M15603 (Salon in Compliance)
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Princeton Resort Group LLC, Owner
Neil S Cumsky, C.E.O.
79579 Sophie’s Beauty Salon & Barber (Barber establishment — refer to proper authorities)
79683 Great Clips #C14577 (Without Merit)
Bell Hair Inc., Owner
Paul Neumayr, President

C. Recommend Letter of Concern

MOTION by Thom Kasch to accept staff recommendations as listed below except for 80037. MOTION
SECONDED by Karla Clodfelter. MOTION CARRIED.

79347 Tommy Nails A14682 (Sign not displayed for permanent makeup; Aesthetic License
Trung Van Dang #50300381, Owner/Manager Delinquent)
Kelly N Tang #’s 50200444 & 30330671, Licensee

79968 Salon at Ocotillo #C17960 (Delinquent establishment license)
The Salon at Ocotillo LLC

79972 Rich Nails #M14594 (Delinquent personal license)
Thanh Van Nguyen #50022013, Owner/Manager

79973 #1 Nails Expert & More #M15697 (Establishment license display)
Anthony Vuong #50700017, Owner

79987 Head 2 Toes, Hair, Nails & Tanning Salon #C12331(Delinquent establishment license)
Darla Bigham #59800245, Owner/Manager

79988 JR Reflection #A15124 (Advertising differently)
Julie Ryan, Owner

80004 Hair Design #C18215 (Towels not enclosed and advertising differently)
Madison Lawrence #10801080, Owner

80005 Sheryl Lynn’s Studio Salon #C16332 (Advertising differently)
Sheryl Lynn Brown #18226406, Owner/Manager

80024/80025 Diana’s Nails #A16303 & #M16130 (Delinquent establishment licenses)
Loan Kim Huynh #10500292, Owner/Manager

80026 Custom Cuts by Maria #C17965 (Delinquent establishment license)
Maria Sepulveda #19401024, Owner/Manager

80027 Regal Nails #M15627 (Delinquent personal license)

Nhu May Nguyen #50200003, Owner/Manager

80028/80029 7 Dayspa & Nails #A15810 & #M15735  (Delinquent establishment licenses & personal
Chichi Nguyen #10332274, Owner license display)

80030 Great Clips #9522 #C17631 (Delinquent personal license)
Bell Hair Inc
Angelique Kolacz #10800288, Manager

80031 Top Hair Design #C19514 (Personal license display)
Sabanh Daum #10200413, Owner/Manager

80032 Sasha’s Beauty Salon #C19890 (Establishment & personal license display)
Babic Investments LLC
Sanela Zahirovic #10700142, Manager

80033 J’Adore Nails & Supply #M15197 (Delinquent establishment license)
J’Adore Nails & Supply LLC
Lan Nguyen #50329935, Member/Manager

80034/80035 Fountain Hill Nails #A15461 & #M15442 (Delinquent establishment licenses)
Nancy Nguyen #30400805 & 50400518, Co-Owner/Manager
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Shirley Le #50500310, Co-Owner
80036 Fountain Hair Works #C13322 (Delinquent establishment license)
Christine Jury #17719193, Owner/Manager

80037 Great Clips #9279 #C19400 (Two licensees with shears in leather pouches & no
A Cut Above Inc licensed manager in charge)
MOTION by Karla Clodfelter to accept staff recommendations and offer a consent agreement for $250.
MOTION SECONDED by Joe Verdugo. MOTION CARRIED. Gary Begley VOTED NAY.

80038/80039 Deluxe Nails & Spa #A14408 & #M14447 (Delinquent establishment licenses)
Trisha Le #30400472 & #50400377, Owner/Manager

80088 Latitude 33 #C17678 (Delinquent establishment license, advertising, current personal
Latitude 22 LLC license display & laser registration display)

80089 Sassy’s Salon #C17721 (Delinquent establishment license)
Sassy’s Salon LLC

80090 Carefree Look Salon #C13873 (Delinquent establishment license)
Carefree Look Salon LLC

80091 Smiling Skin & Acupuncture Spa #A15991 (Delinquent establishment license)
Advanced Acu Spa Srv Corp

80092 Spazzi Nails #M15980 (Delinquent personal license)
Thuy Nguyen Vo #50000235, Owner/Manager

80095/80096 Charlie’s Nail & Spa #A15901 & #M15817 (No TB HIV-1 HEP B)
Charlie Tran #30500838 & #50500056, Owner/Manager

80098/80099 V & B Nails #A15519 & #M15497 (Delinquent establishment licenses)

Wendy Nguyen #19900423, Owner
Quoc A. Pham #19900420, Manager

80100/80101 Regal Nails #A14608 & #M14650 (Delinquent establishment licenses)
Kim T. Trinh #10200289, Owner/Manager
80102 Hairworks Family Salon #C15315 (Delinquent personal license)

Star Hair Care Srvcs Inc
Amber Winther #10226957, Manager

80105 Sonoran Beauty #C18488 (Delinquent establishment license)
Sonoran Beauty Ltd
80106 Fancy Nails #A14357 (Delinquent establishment license)

Huyen Tram Le #10400008, Co-Owner/Manager
Nha Van Le #50021122, Co-Owner/Manager
80107 Salon Picasso #C13600 (Delinquent establishment license)
Debra Cooper Enterprizes LLC
Debra Cooper, Member
80108 Supercuts #9466 #C11962 (Delinquent personal license & personal license display)
Supercuts Corp Shops Inc
Mark Kartarik, President
Heber Hernandez #10602211, Manager

80109/80110 Kelly’s Nail Spa #A14736 & #M14795 (Delinquent establishment licenses)
Kelvin Ngo #50500110, Owner/Manager

80111 Salon at Peak #C18420 (Delinquent establishment license)
Mclees Enterprises LLC

80112 Aspire Salon and Spa #C17219 (Delinquent establishment license)
Aspire Salon and Spa LLC

80113 Zolton’s #C12233 (Two delinquent personal licenses)
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Brian Quinn #19301501, President
Cynthia Titleman #19600106, Manager

May 21, 2010

80114 Boujis Salon and Spa #C17620 (Delinquent establishment license)

Boujis Salon and Spa LLC
Donatella Polston #19000587, Member

80115 Attitudes on Hayden #C14689 (Delinquent establishment license)

Attitudes on Hayden LLC
Susan Gelvin #18800095, Member/Manager

80116/80117 Paulene’s Nails & Tanning #A12551 & #M12550 (Delinquent establishment licenses)

Theresa Paulene’s Nails & Tanning Inc
Theresa Nguyen, President

80134 & Uniquely Nail Spa #A15416 & #M15410 (Delinquent establishment licenses)

80135 Kevin Le #59800435, Owner
Holly Nguyen #59800216, Manager

80136 Toni & Guy Hairdressing #C11514 (Personal license display)

Toni & Guy Salon Assoc Inc

Bruno Mascolo, President

Jessica Baylon-Schumacher #19201044, President (Limited)
Tiffany Marchado #10400184, Manager

80143 Sport Clips Tucson #C17629 (Delinquent establishment license)

SEU Enterprises LLC
Shahin Urias #10602259, Manager

80144 SW 2 Hair Beauty #C16850 (Delinquent establishment license)

Alma Cervantes #19700490, Owner/Manager

80147 Terri’s Studio Styles #C16293 (Delinquent establishment license)

Terri Pereau #18900830, Owner/Manager

80148 Hollywood’s House of Beauty #C15845 (Delinquent establishment license)

Holly Torres #10400191, Owner/Manager

80149 Face To Face Salon & Spa #C13905 (Delinquent establishment & personal license)

Face to Face Salon & Spa LLC

Margaret Jaeger-Cruise #18701480, Member/Manager
80150 European Wax Center Desert Ridge #A16809

European Wax Center Desert Ridge LLC

(Personal license display)

80151 Debon Nail Salon and Spa #C18746  (Delinquent establishment license, no large wet set up,
Nails of the World Inc towels not enclosed and licensee advertising differently)

80152 Dream Hair Studio #C18675 (No TB HIV-1 HEP B)
Angela Hannah Burruss #10300254, Owner/Manager

80153 Ohana Salon and Spa #C18588 (Delinquent personal license)
Chandon Ltd

80154 Brow Lady USA #A16285 (Delinquent establishment license)
Brow Lady LLC

Eric R. Bowman, Member
Laura Smith #30600776, Manager

80155 Salon Spectrum #C12523 (Delinquent establishment license)
Salon Spectrum LLC

80156 Stanford “The Salon” #C16836 (Delinquent establishment license, establishment license
Place Vendome LLC display and current personal license display)

80157 Salon Tru #C14378 (Delinquent establishment license)
Xando Inc
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Michael Schoenfeld #19713465, President

80158 Steven Paul Salon #C12002  (Two delinquent personal licenses, two out of forty-nine licensees
Steve Paul Scholz #19700414, Owner/Manager with soiled brushes and dry storages)
80159 Ramon Bacaui Hair Gallery #C17712 (Delinguent establishment license)

Ramon Bacaui Hair Gallery LLC
Ramon Bacaui #19201054, Member/Manager

80178 Cool Cuts 4 Kids #C19167 (Delinguent personal license and one licensee with shears in
Minnesota Regis Corp a leather pouch)
Paul Finkelstein, President
Jennifer Copper #10401664, Manager

80181 Downtown Scottsdale Hair & Nails #C16231 (Delinquent establishment license)
Deanna Levery #58900478, Owner/Manager

80182 Inspirations #C16370 (Delinquent establishment license)
Mary Thiss #18700353, Owner/Manager

80184 Exclusively Men’s Barber & Spa #C16248 (Delinquent establishment license)
Sam Mirzakan, Owner

80185 Carolynes Salon Complete #C11383 (Delinquent establishment license)

Carolynes Salon Complete Inc
Carole Rubin #39800025, President

80187 Tickled Pink...A Suite Salon #C15607 (Delinquent establishment & personal license)
Kristie Klein #19815401, Owner/Manager

80188 Scottsdale Style #C12462 (Delinquent establishment license)
Fern’s Inc

D. Recommend Informal Interview or Negotiation Terms

MOTION by Thom Kasch to accept staff recommendations for all negotiations and terms as listed
below. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

1. 79053 Laser One #A15473
Body Therapies Inc., Owner
Clay Cox, President
Nancy Cox, V-P
Caroline “Callie” Cox #30400580, Secretary/Treasurer/Manager/Licensee
Michele Goldstein #30800753, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, restitution for $1,800, for all listed to
attend the infection protection class and the law review class given by the Board, to refer to ARRA, Medical
Board, Dental Board, DEA, and to be reinspected within 60 days, see motion above.

2. 79107 Creative Nails by Susan #M15229
Jaclyn P Do #10200609, Owner/Manager
Huong Thi Pham (Kim) #’s 50401160 & 30600792
Offer a consent agreement to assess $250 civil penalty and costs, and for Huong Thi Pham #’s 50401160
& 30600792 to attend the infection protection class given by the Board see motion above.

3. 79360 & Familia Imports, Pseudo Unlicensed
80006 Edmundo Luna #17314330, Licensee
Offer a consent agreement to Edmundo Luna #17314330 to assess $50 civil penalty and costs, see
motion above.
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4. 79427 Cara M Lohff #19700313 (expired, 9.4.08 — Inactive)
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

5. 79431 Le Nails & Spa #M16213
T Kim Quu Huynh #’s 50100137 & 30330546
Offer a consent agreement to assess $500 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board, see motion above.

6. 79491 QV Nails & Spa LLC #A15736
Thi Le Nguyen #’s 305007039 & 50100593, Member/Manager
Loan Anh Troung #30900565, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, and a one hour waxing class to Loan
Anh Troung #30900565, see motion above.

7. 79864 Shalimar Stark #10600603, Licensee
To informal interview, see motion above.

8. 79865 Elisa Cannon #10602436, Licensee
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

0. 79866/79867 Ken Nails #A14871 & #M14700
Douglas Le #50100393, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

10. 79871/79872 Nails 09 #A14767 & #M14517
John Nguyen #50400597, Owner
Add the violation of working outside the scope of practice, add Diem Phuong Nguyen #10401187 and
issue a Letter of Concern; offer a consent agreement to salon to assess $250 civil penalty and costs, and refer to
the ARRA, see motion above.

11. 79873 & Alondra Garcia #10501356, Licensee
79874 & Ana Maria Alcala-Lopez #19601014, Licensee
79875 Guadalupe Alvarez #19401434, Licensee
Offer a consent agreement to Alondra Garcia #10501356 to assess $50 civil penalty and costs; offer a
consent agreement to Ana Maria Alcala-Lopez #19601014 to assess $1,000 civil penalty and costs; and offer a
consent agreement to Guadalupe Alvarez #19401434 to assess $50 civil penalty and costs, see motion above.

12. 79876 David & Friends #C1067
David & Friends Inc
David G. Jimenez #17011671, President/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

13. 79877 Habit Salon #C18430
Habit Salon LLC
Richard & Chassy Rasmussen, Members
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

14. 79879/79880 LD Nail #A15490 & #M15142
Loi Vinh Ta #50200621, Owner
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Phuong Thi B. Tran #30600099 & #59600989, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

15,  79882/79883 KN Nails #A14940 & #M13561
Nhan Dinh #30500532 & #50100072, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

16.  79888/79890 European Nails & Spa #A15787 & #M15723
Tammy Dan Tran #30500512 & 50100125, Owner/Manager
To informal interview, a send a letter to cease and desist services that are out of the scope of practice,
see motion above.

17.  79891/79892 Tony & Phuong Nails of World Salon #A16674 & #M16403
Tony and Phuong LLC
Tony Chambers #50501194, President/Manager
Offer a consent agreement to assess $250 civil penalty and costs, and to attend the infection protection
class and the law review class given by the Board; see motion above.

18. 79901 Supercuts #9676 #C2483
Supercuts Corp Shops Inc
Mark Kartarik, President
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

19. 79902 Illusions Beauty Salon & Supply #C1636
Marjorie Tellez #19500289, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

20. 79906 Kiwi Nails #M15922
Nguyen Dam #50700145, Owner/Manager
Dismiss, see motion above.

21. 79907 Tangles Salon & Spa #C17008
Tangles Salon & Spa LLC
Hilda Pesqueira #19400172, Member
Sandra Pesqueira-Hacker #19917504, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

22. 79908 Coachline Nails and Spa #M15746
My My Ho #50400585, Co-Owner/Manager
Lisa Chang #10200335, Co-Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

23. 79909 Pink & White Nails #M16120
Hoai Thuong Tran #50500794, Owner/Manager
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

24, 79912 Asian Eyebrow Threading #A16628
Syamala Garnham, Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.
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25. 79913 Cost Cutters 62012 #C13160
Minnesota Regis Corp
Paul Finkelstein, President
Jessica Wain #10800657, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

26. 79917 Steiner Institute of Esthetics #523
Ed Group Inc., Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

27. 79939 Lacey Brown #C18547
Lacey Brown LLC
Lacey Brown #10200739, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

28. 79940 Guy & Gal Cuts #C16597
Sunny Sayarath #19909825, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

29. 79941 Karla Lambert #10601648, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.
30. 79943 Janine Brown #18225905, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.
31. 79945 EVIT Academy of Cosmetic Arts #524

EVITs

Janice Chapman #99100010, Director
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

32. 79946 Turning Point Beauty College #S52
Turning Point Beauty College Inc
Maria Lua #90118572, Director
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

33. 79947 Avalon School of Cosmetology #S125
EA Education
Geraldine Wickerd #99000022, Instructor in Charge
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

34. 79949 Elegant Nails by Tim #M14563
Thien Dinh #59818593, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

35. 79953 & John Ward #90700018, Licensee
79954 Dinna Cartagena #10501772, Licensee
Offer a consent agreement to assess to each licensee $50 civil penalty and costs, see motion above.

36. 79955 Angela Quesada #17922134, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.
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37. 79956 Angela Quesada #17922134, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

38. 79957 Z Salon #C18261
Isabel Zamarron #10500692, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

39. 79976 Marcy Hall #10401891, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

40. 79977 Elite Nails & Spa #M14791
Ha Kim Vu #30600934 & #50500226, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

41. 79978 & Mai Tram Thuy Vo #50500962, Licensee
79979 Quang N. Than #50200751, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

42. 79980 Kathleen Tillinghast #19400561, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

43. 79982 Beautinails Skin Care & More #C16810
Bay T. Vo #10300248, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

44, 79985 & Wilma Rohkohl #17213674, Licensee
79986 Barbara Archambault #17617574, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

45. 80002 April Bradley #19000428, Licensee
Issue a Letter of Concern, see motion above.

46. 80003 Blanca Anselm #10501048, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

47. 80007 Douglas Denisty #19816767, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

48. 80008 Studio X Hair Designs #C14771
Lucretia Martin #10332305, Co-Owner/Manager
Natalie Livermore #10400611, Co-Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

49. 80009 Bao Kim Huynh #50600283, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

50. 80010 Deborah Woodstock-Vega #10200281, Licensee
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.
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51. 80046 Salon at Ulta 3 #C7005
Ulta 3 Cosmetics & Salon Corp
Terry Hanson, CEO
Jennifer Conroy #10200332, Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

52. 80047 Salon Azul #C17467
SLLLLC
Lanalee Johnson #10300061, Member/Manager
Shanna Dyer #10300296, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

53. 80048 Smart Style #437 #C14591
Minnesota Regis Corp
Paul Finkelstein, President
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

54. 80049 Elegant Nails Spa by Cathy #M16388
Elegant Nails Spa LLC
David Huynh, Member
Madison Taylor Le #30300026 & 59800137, Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

55.  80050/80051 Daisy Nails #A16192 & #M11705
Tina Myers #30800267 & 59917136, Co-Owner/Manager
John Myers, Co-Owner

Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

56. 80052 Vitality Medspa #A16862
Vitality Medspa LLC
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

57. 80053 OBI Nails Spa #M14851
Tina Truong #30300037 & #50000588, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

STEP 2: INFORMAL INTERVIEWS * AND ***
A. Without Negotiation Options

1. 79111 & Regal Nails M14971 10:30 a.m.
80166 & Patrick Doan #50501229, Owner/Manager
80167 & Annette Bui #51000073
80168 & Kevin Nghia Dong #50500474
80169 Mui Pat Chuong, Applicant (file #59930556)
Christopher Hieu Bui (unlicensed)
Annette Bui and Christopher Hieu Bui appeared and spoke to the issue.
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MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to Patrick Doan
#50501229 to assess $2,000 civil penalty and costs and to attend the infection protection class and the law
review class given by the Board for violations of failure to notify of ownership change, unlicensed operator and
sanitation; and to offer a consent agreement in lieu of a formal hearing to Annette Bui #51000073 to assess
$2,000 civil penalty and costs and to attend the infection protection class and the law review class given by the
Board for violations of unlicensed establishment, unlicensed operator and sanitation and to obtain a salon
license immediately; and to offer a consent agreement in lieu of a formal hearing to Kevin Nghia Dong
#50500474 to assess $50 civil penalty and costs probation for the violations of working in an unlicensed
establishment and to attend the infection protection class and the law review class given by the Board as terms
of a 3 month probation; and to offer a consent agreement in lieu of a formal hearing to Mui Pat Chuong to
assess $50 civil penalty and costs and to attend the infection protection class and the law review class given by
the Board as terms of a 3 month probation for the violations of working in an unlicensed establishment; and to
offer a consent agreement to Christopher Hieu Bui to assess $250 civil penalty and costs prior to licensure in
Arizona. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

2. 79112 & Deluxe Nail Spa #M15332 10:30 a.m.
80172 & Patrick Doan #50501229, Owner/Manager
80173 & Annette Bui #51000073, Licensee
80174 & Truc Phuong Thi Pham #51000043, Licensee
80175 Dung T Nguyen #59600120, Licensee
Christopher Hieu Bui (unlicensed)

Truc Phuong Thi Pham, Annette Bui, Dung T Nguyen and Christopher Hieu Bui appeared and spoke to
the issue.

MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to Patrick Doan
#50501229 to assess $2,000 civil penalty and costs for the violations of unlicensed operators, sanitation and
failure to report an ownership change; to offer a consent agreement in lieu of a formal hearing to Annette Bui
#51000073 to assess $2,000 civil penalty and costs for the violations of unlicensed operators, unlicensed
establishment and sanitation; to offer a consent agreement in lieu of a formal hearing to Truc Phuong Thi Pham
#51000043 to assess $50 civil penalty and costs, to attend the infection protection class and the law review class
given by the Board as terms of a 3 month probation for the violation of working in an unlicensed establishment;
to offer a consent agreement in lieu of a formal hearing to Dung T Nguyen #59600120 to assess $50 civil
penalty and costs, to attend the infection protection class and the law review class given by the Board as terms
of a 3 month probation for the violation of working in an unlicensed establishment; and to offer a consent
agreement in lieu of a formal hearing to Christopher Hieu Bui to assess $250 civil penalty and costs (this is in
addition to the previously ordered $250 fine prior to licensure in Arizona for the above case). MOTION
SECONDED by Thom Kasch. MOTION CARRIED. Gary Begley VOTED NAY.

B. With Negotiation Options

1. 79168 Xanadu Salon and Spa #C19204 10:45 a.m.
Maria V Gonzales Agress #19501266, Co-Owner/Manager
Irma Arias, Co-Owner
Continued from April’s Board Meeting
NEGOTIATED

2. 79605/79606 Be & Q Nail #A14783 & #M14837 10:45 a.m.
Be Thi Nguyen #30500423 & #50401372, Owner/Manager
Continued from April’s Board Meeting
NEGOTIATED $500
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3. 79617 Merna Short #19001228, Licensee 10:45 a.m.
Continued from April’s Board Meeting
Merna Short appeared and spoke to the issue.
MOTION by Joe Verdugo to issue a Letter of Concern. MOTION SECONDED by Karla
Clodfelter. MOTION CARRIED.

4, 79717 & Deena’s Nail Clinic #M16417 10:45 a.m.
79834 Deena Blythe #50500801, Owner/Manager
Continued from April’s Board Meeting
NEGOTIATED
5. 78699 Angel Touch Nails #m15818 10:45 a.m.

Angel Touch LLC., Owner
Phong T Vu #50100210, Member
Kim Nga T Tran #59600293 (licensee in charge)
Phuong T Vu and Kim Nga T tran appeared and spoke to the issue.
MOTION by Flora Finch to maintain the previously offered $250 and to add to attend the infection
protection class and the law review class given by the Board to be completed within the first 60 days of the 6
month probation. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

6. 78704 IMAJ Institute #24 10:45 a.m.
Phoenix Photonix Inc, Owner
Gary Bagley, President
CONTINUE - RENOTICE

7. 78711 & Salon & Spa Visage #C16579 10:45 a.m.
Nadia Montova, Co-Owner
Baldramina Renteria, Co-Owner
80176 Desenia Ramos #10500419, Licensee
RETURN TO SENDER - UNABLE TO FORWARD
Nadia Montova appeared with a translator and spoke to the issue.
MOTION by Joe Verdugo to maintain the previously offered $500 and to add to attend the infection
protection class and the law review class given by the Board. MOTION SECONDED by Sandra Hecksel.
MOTION CARRIED. Thom Kasch, Karla Clodfelter and Jessica Stall VOTED NAY.

8. 78948 Novelle Nails & Salon C19371 10:45 a.m.
Novelle Nails LLC., Owner
Bao Han D Nguyen, Member
Crystal Lopez #30800809, Licensee
No show; to formal hearing

9. 78966 Empire Beauty School #107 10:45 a.m.
EEG Inc., Owner
Franklin Schoenman
Paul Finkelstein
Anthony Baran
NEGOTIATED $2,000

10.  79008& Express Beauty Salon #C16675 10:45 a.m.
14



BOARD MEETING MINUTES May 21, 2010
Express Beauty Salon LLC., Owner
NEGOTIATED $2,000
80011 Liliana Byrd-Dominquez #10200246, Member/Manager
NEGOTIATED TO ATTEND LAW REVIEW CLASS

11. 79952 Michael Smith #10224626 10:45 a.m.
NEGOTIATED $50

12. 79049 Angie Touch Nails M15818 10:45 a.m.
Angie Touch LLC., Owner
Phong T Vu #50100210, Member/Manager
Phuong T Vu and Bao Nguyen appeared and spoke to the issue.
MOTION by Thom Kasch to dismiss. MOTION SECONDED by Joe Verdugo. MOTION CARRIED.

13. 79051 & Jamie’s Nail Boutique #M15612 10:45 a.m.
NEGOTIATED $500
80018 & Jamie V Nguyen #59700137, Owner/Manager
NEGOTIATED TO ATTEND BOARD CLASSES
80019 Quang Ngoc Pham #19700406, Licensee
NEGOTIATED TO ATTEND BOARD CLASSES

14.  80012/80013 Theresa Thu Thi Pham#’s50500869 & 30600282, Owner/Manager
NEGOTIATED $1,500 & TO ATTEND BOARD CLASSES

79132 Summer Day Spa #C19146 (Closed 3.2.10) 10:45 a.m.
15. 79133/79134 Vista Nails #'s M16297 & A16529 10:45 a.m.
Theresa Thi Thi Pham #’s ’s50500869 & 30600282, Owner/Manager
NEGOTIATED
16. 79267& Shear Performance — Park Place Mall #C11459 10:45 a.m.
Steve Morales, Owner
80014 Lupe R Gradilla #16809053, Licensee

NEGOTIATED TO ATTEND PERM CLASS
Isabell A Zeiher #19400148

Haesuk Kim #10501875

Ronald R Arvizu #90126841

Dino Dominguez #10600777

No show; to formal hearing

17.  79332/79333 Nails Spa at Lincoln #’s M16107 & A16287 10:45 a.m.
Thu Tri Nguyen #50700131, Owner/Manager
NEGOTIATED $500

18. 79375 JT Spa & Nails #C19135 10:45 a.m.
Hoa Hon Tran #50100586, Owner/Manager
Hoa Hon Tran appeared and spoke to the issue.
MOTION by Thom Kasch to offer a consent agreement for voluntary revocation of the salon license;
and to have staff reinspect within 30 days to make sure the salon is closed. MOTION SECONDED by Joe
Verdugo. MOTION CARRIED.
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19. 79384 Imagen Salon & Day Spa #C18267 10:45 a.m.
Imagen Salon & Day Spa Inc., Owner
Irasema V Sanchez #17718103, President/Manager
Deborah A White #57750845, Licensee
NEGOTIATED $250

20. 79416 Carolyn & Company #C3991 10:45 a.m.
Carolyn Lovejoy #19199560, Owner/Manager
Rebecca Ramirez #’s 90700033 & 19500034, Licensee
CONTINUANCE GRANTED

21. 79423 Tredici Spa &Salon #C14006 10:45 a.m.
Gretchen Manzo #10300288, Co-Owner/Manager
Guido Manzo, Co-Owner
Victoria “Tori: A Vasquez #10200360, Licensee
NEGOTIATED $500

22. 79424 Freshair Salon #C16745 10:45 a.m.
Renee Belitch Krutz #18601501, Owner/Manager
CONTINUANCE GRANTED

23. 79577/79648 Suite Nails #’s A15134 & M15147 10:45 a.m.
Da Thao Ngo Pham #’s 50124891 & 30600520
“Anna” Da Chau N Pham #50124890, Licensee
Da Thao Ngo Pham appeared and spoke to the issue.
MOTION by Thom Kasch to maintain the previously offered and add to attend the infection protection
class and the law review class given by the Board all to be completed within the first 6 months of an 18 month
probation. MOTION SECONDED by Flora Finch. MOTION CARRIED.

24. 79624 Aveda Institute Tucson #C123 10:45 a.m.
Dale Lamonds, Owner
Heather Gonzalez #90800044, Instructor
NEGOTIATED

25. 79626 Patricia Turney #’s 30700255 & 70900014 10:45 a.m.
NEGOTIATED $500

26. 79633 Venus Clinica De Belleza #C19758 10:45 a.m.
Eva P Gielin, Owner
NEGOTIATED $500

27. 79652 Nu View Academy of Cosmetology #129 10:45 a.m.
Nu View Academy of Cosmetology LLC., Owner
Merlene Brewer #98900012, Member
Mario Macias #90600040, Member
NEGOTIATED $2,000

28.  79684/79685 Patricia Turney #’s 30700255 & 70900014 10:45 a.m.
NEGOTIATED $500
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29. 79726 Arizona Academy of Beauty Inc. #6 10:45 a.m.
Arizona Academh of beauty Inc., Owner
Stewart White, President
NEGOTIATED $750

30. 79739 & No Limit’s Salon #C15122 10:45 a.m.
NEGOTIATED $250
80021 Delory Hand #19401041, Owner/Manager

No show, to formal hearing

31.  79740/79741 &First Blu Cactus Nails Spa & Wax #A16578 & #M16339 10:45 a.m.
First Blu Cactus Nails Spa & Wax LLC
80015/80016 Chau Bich P. Ha #30200025 & 59915049, Member/Manager
Chau Bich P Ha appeared and spoke to the issue.
MOTION by Karla Clodfelter to offer a consent agreement in lieu of a formal hearing to assess $250
civil penalty and costs, to attend the infection protection class and the law review class given by the Board as
terms of a 6 month probation. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

32. 79742 Ebony Hair Affair #C17705 10:45 a.m.
Ali O’Neil, Owner
No show, to formal hearing

33.  79743/79744 Beautiful Nails #A16568 & #M16329 10:45 a.m.
Thu Anh Nguyen #50200357, Owner/Manager
NEGOTIATED $250

34. 79745 Smartstyle #1384 #C16934 10:45 a.m.
Minnesota Regis Corp
Paul Finkelstein, President
Amber Sorgen #10801463, Manager
NEGOTIATED $250

35. 79777 Amy Beauty Salon & Barber Shop #C18271 10:45 a.m.
Amy Beauty Salon & Barber Shop Inc
Thuy Thu Do, President
Brenda Guerrero #10600145, Manager
NEGOTIATED $500

36. 79778/79779 Day Spa @ Ventana Canyon #A14972 & #M15256 10:45 a.m.
VCALLC
Sandy Henke #59919917, Manager
NEGOTIATED $250

37. 79780 Nail Trix By Vo #M79780 10:45 a.m.
Alex Vo #50000062, Owner/Manager
NEGOTIATED $750

38. 79782 City Looks 62027 #C13219 10:45 a.m.
Minnesota Regis Corp
Paul Finkelstein, President
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Karen Osuma #18023016, Manager
NEGOTIATED $250

39. 79783 Canyon Nails #M16194 10:45 a.m.
Tuan Quoc Vo #50400346, Owner
Huy Nhat Dinh #50900531, Manager
NEGOTIATED

40. 79786 Yen Salon & Spa #C15712 10:45 a.m.
Nail Trix LLC
David Lam #50100215, Member
Yen T. Tran #30500807, Manager
NEGOTIATED

41. 79789 Unique Trends Beauty Salon #C6546 10:45 a.m.
Linda Erma Vega #17011452, Owner/Manager
NEGOTIATED

42. 79790 Nail Time #M13791 10:45 a.m.
Kimmy Nguyen Tran #59500942, Owner/Manager
NEGOTIATED

43. 79794 Best Nails & Spa of Yuma AZ #M16377 10:45 a.m.
Karen Le #50401519, Co-Owner/Manager
Conrad Slay, Co-Owner
NEGOTIATED

44, 79798 Sweelen Hoffman #10800757, Licensee 10:45 a.m.
MOTION by Thom Kasch to accept staff recommendations and dismiss. MOTION SECONDED by
Flora Finch. MOTION CARRIED.

45.  79808/79809 &&Orchid Nails & Spa #A15817 &#M15741 10:45 a.m.
NEGOTIATED $1,000
80017 Long Thanh Nguyen #50700429, Owner/Manager

NEGOTIATED TO ATTEND BOARD CLASSES

46.  79810/79811 Finest Nails #A16696 & #M16423 10:45 a.m.
Jason Tran #50200603, Owner/Manager
NEGOTIATED $250

47.  79812/79813 Nail Club #A14708 & #M14772 10:45 a.m.
Tho Van Nguyen #59700333, Owner/Manager
NEGOTIATED

48. 79814 Hai Thanh Luu #50600049 10:45 a.m.
CONTINUANCE GRANTED

49.  79817/79818 &Trina Nails & Spa #A14338 & #M14375 10:45 a.m.
NEGOTIATED $500

80022 Cuong Quoc Nguyen #59600757, Owner/Manager

18



BOARD MEETING MINUTES May 21, 2010
NEGOTIATED TO ATTEND BOARD CLASSES

50. 79819 Rose Nails #M15762 10:45 a.m.
Hoang Minh Nguyen #50000201, Owner/Manager
NEGOTIATED

51. 79822 Martha Campbell #19101075, Licensee 10:45 a.m.

CONTINUED - RENOTICE

52. 79825 Mily’s Beauty Salon #C19850 10:45 a.m.
Amilania Bailon #10500411, Owner/Manager
NEGOTIATED $250

53. 79828 Lavern Nail & Spa #M16345 10:45 a.m.
Lavern Nail & Spa LLC
Hoc Thuc Nguyen, Member
Cuc Nguyen #59900354, Manager
NEGOTIATED $250

54, 79831 Luis Barber Shop & Beauty Salon #C16920 10:45 a.m.
Lucio Cabrera, Owner
NEGOTIATED

55. 79835/79836 Cosmo Nails #A16111 & #M15989 10:45 a.m.

Lien Thi Nguyen #30400150 & 59919988, Owner/Manager
NEGOTIATED $50

56. 79838 May’s Family Hair Cutter #C14729 10:45 a.m.
Kimi Enterprises
Mahnaz Oryan #10100198, President/Manager
Mahnaz Oryan appeared and spoke to the issue.
MOTION by Thom Kasch to issue a Letter of Concern. MOTION SECONDED by Gary Begley.
MOTION CARRIED. Flora Finch VOTED NAY.

57. 79846 US Nails Professional Care #A15290 10:45 a.m.
Hai Nguyen #50100709, Owner/Manager
NEGOTIATED

58. 79848 & Style America #6716, #C12383 10:45 a.m.

Minnesota Regis Corp
Paul Finkelstein, President
No show, to formal hearing

80023 Kristina Martin #10600834, Manager
NEGOTIATED
59. 79849 Belle Chic Salon Spa & Boutique #C18752 10:45 a.m.
Belle Chic LLC

Stacey Epperson #10400180, Member/Manager
NEGOTIATED $250
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STEP 3: HEARINGS * AND ***

A. Denial Appeals

None
B. Motion to Deem Allegations Admitted

75081 Nature Nails Center #M15227 10:00 a.m.
Ling Nguyen, Owner, Manager #50400820

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

MOTION by Joe Verdugo to adopt as Findings of Fact paragraph Ill in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter. MOTION
CARRIED.

MOTION by Joe Verdugo to issue an Order of discipline to revoke the licenses, to impose civil penalties
and costs for $500, that the agency recovers its total costs incurred for this case in an amount to be determined
later by the agency. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

75159 Tangles Hair and Nails #C16596 10:00 a.m.
Claire Young, Owner, Manager #10601399

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Flora Finch to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Thom Kasch. MOTION CARRIED.

MOTION by Flora Finch to adopt as Findings of Fact paragraph 11l in the Complaint and as Conclusions
of Law paragraph IV in the Complaint. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

MOTION by Flora Finch to issue an Order of discipline to revoke the licenses, to impose civil penalties
and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be determined
later by the agency. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

75190 David Mason, Owner 10:00 a.m.
Mureeza Beauty Salon #C16848

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Joe Verdugo to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

MOTION by Joe Verdugo to adopt as Findings of Fact paragraph Ill in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Karla Clodfelter. MOTION
CARRIED.

MOTION by Joe Verdugo to issue an Order of discipline to revoke the license, to impose civil penalties
and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be determined
later by the agency. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

75251 Margaret Dean #16405912 10:00 a.m.
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Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee appeared and spoke to the issue.

MOTION by Joe Verdugo to pay the $250 today, and to attend the infection protection class and the
law review class given by the Board within 30 days and if classes not taken offer shall be withdrawn. MOTION
WITHDRAWN.

MOTION by Karla Clodfelter to sign and pay the original consent agreement for $250 today and if this
does not occur then the Motion To Deem shall be granted and all costs shall be added. MOTION SECONDED
by Thom Kasch. MOTION CARRIED.

75394 Gretta Bradbury #19815307 10:00 a.m.

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor General,
Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Karla Clodfelter to grant the State’s MOTION TO DEEM ALLEGATIONS ADMITTED.
MOTION SECONDED by Thom Kasch. MOTION CARRIED.

MOTION by Karla Clodfelter to adopt as Findings of Fact paragraph Il in the Complaint and as
Conclusions of Law paragraph 1V in the Complaint. MOTION SECONDED by Thom Kasch. MOTION
CARRIED.

MOTION by Karla Clodfelter to issue an Order of discipline to revoke the license, to impose civil
penalties and costs for $250, that the agency recovers its total costs incurred for this case in an amount to be
determined later by the agency. MOTION SECONDED by Thom Kasch. MOTION CARRIED.

C. Hearing Officer Recommendations

None

D. Request for Reinstatement
None

E. Appeal Board Orders
None

F. Discussion, Consideration and Possible Action on Proposed Consent Agreement
Terms.

None

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND ***

For Board Information Only:

79004 Yuri Maldonado, Pseudo Unlicensed (Refer to proper authorities)
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ADJOURN

MOTION by Thom Kasch to adjourn the meeting. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.

In accordance with Title 1l of the Americans with Disabilities Act, the Cosmetology Board does not
discriminate on the basis of disabilities in its programs, services or activities. Individuals who need
reasonable accommodation to participate or who need information in an alternative format may
contact the ADA Coordinator at (480) 784-4539.

* LEGAL ADVICE WHERE APPLICABLE — A.R.S. § 38-431-03 (A) (3)
**  PERSONNEL MATTERS — A.R.S. § 38-431.03 (A) (1)

x*  CONFIDENTIAL MATTERS — A.R.S. § 38-431.03 (A) (2)

% PENDING LITIGATION — A.R.S. § 38-431.03 (A) (4)
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